
How	
  to	
  Request	
  and	
  Activate	
  a	
  Licence	
  Key 
(for versions 6.3.1.61 and above)	
  

For latest version download from https://www.hydrotechnik.com/en-uk/downloads/software-firmware/
or install using HYDROcenter (also available from above location)

HYDROcom	
  6	
  comes	
  in	
  3	
  different	
  versions:-­‐ 
1. Basic
2. Advanced	
  (previously	
  known	
  as	
  Standard	
  or	
  Full)
3. Professional

HYDROcom	
  6	
  licence	
  KEYS	
  are	
  obtained	
  from	
  a	
  16	
  digit	
  serial	
  licence	
  CODE	
  which	
  is	
  supplied	
  
with	
  all	
  new	
  Hydrotechnik	
  MultiSystem	
  instruments	
  or	
  when	
  Advanced	
  or	
  Professional	
  
versions	
  are	
  purchased	
  separately.	
  Basic	
  version	
  can	
  be	
  run	
  on	
  any	
  computer	
  without	
  
licencing.	
  Each	
  16	
  digit	
  CODE	
  allows	
  you	
  to	
  request	
  up	
  to	
  3	
  user	
  licence	
  KEYS.	
  

HYDROcom6	
  once	
  installed	
  gives	
  you	
  an	
  initial	
  trial	
  version	
  in	
  Professional	
  mode	
  for	
  50	
  
turns.	
  Once	
  this	
  trial	
  is	
  over,	
  the	
  software	
  continues	
  to	
  function	
  but	
  in	
  Basic	
  mode	
  (you	
  will	
  
lose	
  most	
  of	
  the	
  editing	
  features	
  but	
  can	
  still	
  view	
  test	
  files).	
   

To request your licence KEY:--- 

1. Go	
  to	
  >Extras	
  >Licence	
  Request

2. You	
  can	
  register	
  online	
  with	
  your	
  details	
  (this is the quickest method) or	
  you	
  can	
  press	
  “Next”
to	
  skip	
  online registration and request a licence via email or generate a pdf to send for licencing
from a different computer or at a later date when email is accessible)



3. If	
  you	
  register	
  your	
  details	
  online,	
  this	
  takes	
  you	
  to	
  
the	
  German	
  website	
  where	
  you enter	
  your	
  details	
   
as	
  requested.	
  Licence	
  keys	
  are 
generated	
  quicker	
  using	
  this	
  method	
  also. You can 
track your licence code and view your 
licences & available licence keys online  
at any time in the future.

*You will receive an email after 
registering so that you can 
activate your account. You must 
click the activation link in the 
email to make the account 
active before proceeding with 
the licencing process. Please 
check your Spam or Junk folder 
if activation email not received *

4. Pressing	
  “Next”	
  will	
  allow	
  you	
  to	
  complete	
  your	
  licence	
  request	
  in	
  4	
  ways.	
  Firstly,
you	
  need	
  to	
  enter	
  your	
  email	
  address	
  and	
  your	
  16	
  digit	
  serial	
  licence	
  CODE.	
  Your
hard	
  drive	
  ID	
  is	
  shown	
  automatically	
  as	
  this	
  is	
  what	
  is	
  used	
  to	
  link	
  the	
  licence	
  key	
  to	
  a
specific	
  computer.

Select	
  the	
  required	
  option	
  to	
  submit	
  your	
  licence	
  request	
  -­‐	
  “Online”,	
  “Customer
Center”,	
  “Email”	
  or	
  “PDF”	
  (for	
  more	
  information	
  see	
  next	
  section):-­‐



“Online”	
  option	
  submits	
  an	
  immediate	
  request	
  for	
  a	
  licence	
  key	
  if	
  the	
  email	
  
matches	
  the	
  registered	
  profile	
  exactly	
  and	
  you	
  will	
  receive	
  your	
  licence	
  key	
  
immediately	
  and licencing is automatic.

“Customer	
  Center”	
  option	
  takes	
  you	
  to	
  the	
  Hydrotechnik	
  Germany	
  web	
  site	
  so	
  
you	
  can	
  log	
  in	
  and	
  then	
  you	
  can	
  request	
  a	
  licence	
  key	
  for	
  a	
  different	
  user	
  
(computer). The licence is sent by email to the registered email address.

“Email”	
  option	
  opens	
  up	
  an	
  automatic	
  email	
  to	
  licensing	
  in	
  Germany	
  which	
  you	
  can	
  
send	
  immediately	
  (your	
  computer	
  must	
  have	
  a	
  default	
  E	
  mail	
  program	
  associated	
  
with	
  it).	
  This	
  is	
  a	
  human	
  process	
  so	
  the licence KEY may	
  not	
  be	
  immediately received.	
  



“PDF”	
  option	
  creates	
  a	
  pdf	
  of	
  your	
  request	
  which	
  can	
  then	
  be	
  emailed	
  to	
  licensing	
  in	
  
Germany	
  from	
  any	
  computer.	
  

8. Once	
  you	
  have	
  sent	
  your	
  request	
  using	
  one	
  of	
  these	
  methods (apart from "Online"
which is automatic and immediate),	
  you	
  will	
  get	
  a	
  file	
  from Licencing	
  in	
  Germany
which	
  you	
  place	
  on	
  your	
  computer	
  somewhere	
  you	
  can	
  find	
  it again.	
  Go	
  to	
  >Extras
>License	
  Activation



9. Browse	
  to	
  the	
  licence	
  KEY	
  file	
  you	
  received	
  via	
  email,	
  select	
  it	
  and	
  Open.

10. Close	
  down	
  the	
  software	
  and	
  restart.	
  Your	
  HYDROcom	
  6	
  will	
  now	
  be	
  licenced
permanently.

Please contact Hydrotechnik UK for the latest version of HYDROcom 6 and 
service CD containing all other Hydrotechnik software and operating 
manuals or download the latest HYDROcom 6 version from:

www.hydrotechnik.com/en-uk/downloads/software-firmware/

1 Central Park, Lenton Lane
Nottingham

NG7 2NR
Tel: 0115 900 3550
Fax: 0115 970 5597

Web: www.hydrotechnik.co.uk




